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FLSA Status:  Non-Exempt 

General Definition of Work 

Performs skilled human support work in the enforcement of ordinances regulating the keeping of animals within the 

City, responding to animal control calls, patrolling to observe animal violations, picking up animals running loose 

and sick or injured animals, maintaining animal shelter, and related work as apparent or assigned.  Work is 

performed under the limited supervision of the Animal Shelter Supervisor. 

 
Qualification Requirements 

To perform this job successfully, an individual must be able to perform each essential function satisfactorily.  The 

requirements listed below are representative of the knowledge, skill and/or ability required.  Reasonable 

accommodations may be made to enable an individual with disabilities to perform the essential functions. 

 
Essential Functions 

Patrols the City to observe for animal violations, stray and abandoned animals. 

Receives and responds to animal control complaints regarding stray and abandoned animals, cruelty of animals and 

wildlife concerns. 

Utilizes social media and other resources to advertise and promote the adoption of the animals. 

Recruits and develops relationships with licensed animal rescue organizations to advance the placement of animals. 

Maintains animal shelter; feeds and waters animals housed in the shelter. 

Euthanizes and disposes of unclaimed and captured animals. 

Provides prescribed medication to housed animals. 

Maintains and complaints daily shelter activity logs. 

Issues summons and warrants for animal violations; appears in court on related cases. 

Assists Animal Shelter Supervisor with operations of shelter. 

Attends training and workshops as required to acquire and maintain required certifications. 

 

Knowledge, Skills and Abilities 

General knowledge of the laws, ordinances and regulations governing the control of dogs; general knowledge of the 

geography of the City; general knowledge of the care, control and handling of dogs and other animals; general 

knowledge in the use of animal traps and firearms; ability to recognize rabies symptoms and some knowledge of the 

methods and procedures to be followed; ability to deal tactfully with the public; ability to establish and maintain 

effective working relationships with associates and the general public. 

 
Education and Experience 

High school diploma or GED and moderate experience in work involving the care of animals and dealing with the 

public, or equivalent combination of education and experience. 

 

Physical Requirements 

This work requires the regular exertion of up to 10 pounds of force, frequent exertion of up to 25 pounds of force 

and occasional exertion of over 100 pounds of force; work regularly requires sitting, speaking or hearing and using 

hands to finger, handle or feel, frequently requires standing and walking and occasionally requires climbing or 

balancing, stooping, kneeling, crouching or crawling, reaching with hands and arms, tasting or smelling, pushing or 

pulling, lifting and repetitive motions; work requires close vision, distance vision, ability to adjust focus, depth 

perception, color perception, night vision and peripheral vision; vocal communication is required for expressing or 

exchanging ideas by means of the spoken word and conveying detailed or important instructions to others 

accurately, loudly or quickly; hearing is required to perceive information at normal spoken word levels and to 

receive detailed information through oral communications and/or to make fine distinctions in sound; work requires 

preparing and analyzing written or computer data, visual inspection involving small defects and/or small parts, 

operating machines, operating motor vehicles or equipment and observing general surroundings and activities; work 

regularly requires working in high, precarious places, exposure to fumes or airborne particles, exposure to toxic or 
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caustic chemicals and exposure to outdoor weather conditions and occasionally requires wet, humid conditions (non-

weather), working near moving mechanical parts, exposure to the risk of electrical shock and exposure to 

bloodborne pathogens and may be required to wear specialized personal protective equipment; work is generally in a 

loud noise location (e.g. grounds maintenance, heavy traffic). 

 

Special Requirements 

Possession of or ability to acquire Animal Control Officer, euthanasia, chemical agent, bite stick and fire arms 

certifications within two years of employment. 

Possession of an appropriate driver's license valid in the Commonwealth of Virginia.

 


